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1. INTRODUCTION

This regulation aims to provide a framework for all forms of complaints and objections that
participants in a Training Course may (unexpectedly) have. It may occur that a decision is made or
that there are behaviours with which a person involved disagrees. This does not mean that, at that
moment, there is already a formal and factual complaint. There is dissatisfaction. This dissatisfaction
must initially be discussed with the person responsible.

If that discussion does not lead to the resolution of the dissatisfaction, or in other words, if the
person concerned is still of the opinion that the wrong decision was made or that no improvement
was promised regarding the behavior, then this constitutes an event that must be brought to the
attention of the coordinator of a Training Course (course leader or moderator) (or, if the course
leader or moderator is the cause themselves, to the attention of the Board of the DSDHM/NVD). The
coordinator or the Board will make a decision within two weeks of the notification of the incident,
which will be communicated to both ‘parties’.

If the person concerned remains dissatisfied at that time, he or she may file a formal complaint with
the internal complaints committee. If the decision of this committee is not satisfactory, an external
objection or appeal may be lodged in a number of cases described in these regulations or elsewhere
in legislation and regulations.

Complaints regarding sexual harassment, racism, and violence are excluded from this general
procedure. In these cases, a confidential counsellor will be engaged who will investigate and, if
possible in consultation with the complainant, decide whether a complaint should be filed and
handled internally first (with the Coordinator or the Board, according to the internal procedure) or
directly externally (with the National Complaints Committee on Undesirable Behavior:
https://www.klachtencommissieongewenstgedrag.nl/).

2. DEFINITIONS
Article 1. In these regulations, the following terms are defined as:

Training: an activity organized by the Dutch Association for Diving Medicine (DSDHM/NVD) in which
knowledge transfer takes place within the framework of training (for example, the Medical Examiner
of Divers (MED), Diving Medicine Physician DMP, and Hyperbaric Medicine Physician (HMP) course)
or continuing education (for example, (interactive) webinars, scientific meetings, etcetera).

Coordinator: the person who coordinates the training on behalf of the board of the DSDHM/NVD
(course leader/course director in the case of the MED and DMP training, moderator in the case of
(interactive) webinars or in-person continuing education, or otherwise where applicable).

Lecturer: a person who provides knowledge transfer within the framework of a Training (in the form
of a lecture, presentation, practical session, whether in person or virtually, or otherwise). This also
includes those who, on behalf of the DSDHM/NVD, supervise the orderly conduct of examinations or
perform supporting tasks within the framework of a Training Course.

Participant: a person who has registered for the Training Course.

Confidential Counsellor: A person as referred to in Chapter 6 of these regulations.

Internal Complaints Committee: The committee as referred to in Chapter 4 of these regulations
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National Complaints Committee: this refers to the National Complaints Committee on Undesirable
Behavior: https://www.klachtencommissieongewenstgedrag.nl/), which handles complaints
regarding sexual harassment, racism, and violence.

Complaint: an expression of dissatisfaction, displeasure, or otherwise, relating to:

a. undesirable forms of interaction (including sexual harassment, racism, or violence), or
b. the application of procedures, or

c. (part of) the content or execution of a (part of the) Training

d. the functioning of a Lecturer, Coordinator, or Participant

Complaints regarding the course examination are excluded from this complaints procedure. For this,
reference is made to the DSDHM/NVD examination regulations.

Sexual harassment, racism, violence:

Behavior during training or in a training-related context that relates to the personal characteristics of
a participant, coordinator, or instructor and is of such a nature that it infringes upon the dignity
and/or physical integrity of this participant, coordinator, or instructor and is experienced as
unwanted by the person concerned who is the target of the behavior.

Complainant: A person who is dissatisfied with a decision taken or a specific behavior.

Defendant: The person against whom a complaint has been filed.

Article 2. Confidentiality

1. The data subject explicitly consents to the processing of their personal data. These personal data
will be processed in a proper and careful manner in accordance with the Personal Data Protection
Act and the General Data Protection Regulation.

2. Complaints will be treated confidentially at all times. 3. Anyone who, pursuant to these
regulations, has been informed of facts or has come into possession of written documents relating to
disputes discussed in these regulations, is obliged to keep these facts confidential towards third
parties and shall ensure that said documents do not come to the attention of third parties.

3. Anyone who, pursuant to these regulations, has been informed of facts or has come into
possession of written documents regarding disputes discussed in these regulations, is obliged to
maintain confidentiality regarding these facts towards third parties and shall ensure that said
documents do not come to the attention of third parties.
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3. COMPLAINT TO THE COORDINATOR
Article 3.

1. Anyone who is enrolled as a participant or lecturer in the study setting and is dissatisfied with a
decision taken, or who is personally confronted with unwanted forms of conduct, may turn to the
coordinator within ten days after the disputed fact has occurred.

2. A complaint may be submitted to the coordinator by e-mail: office@duikgeneeskunde.nl

3. If, in the opinion of the coordinator, the reported fact warrants it, the coordinator shall
immediately refer the complainant to the confidential counsellor, unless the complainant expressly
indicates that they do not wish to do so.

4. If the coordinator himself is the accused, one may contact the Board of the DSDHM/NVD via
office@duikgneeskunde.nl

5. The coordinator verifies that the complainant has previously approached the accused regarding
the disputed fact. If this is not the case, the coordinator is not authorized to act unless, in the
coordinator's judgment, it cannot reasonably be expected of the complainant to first turn to the
accused.

6. The coordinator obtains information from both the complainant and the accused and makes a
reasoned decision within ten days after the complaint has been submitted to the coordinator. The
coordinator immediately communicates this decision to the complainant and the accused.

7. If the complainant disagrees with the coordinator's decision, the complainant may appeal to the
internal complaints committee within 10 days of the decision.

8. If the complainant agrees with the decision taken or does not respond to the decision within 10
days, the complaint will be considered settled.

4. INTERNAL COMPLAINTS COMMITTEE
Article 4.

1. The Internal Complaints Committee handles complaints that have not been dealt with by the
coordinator. It is established and maintained by the Board of the DSDHM/NVD.

2. Except for complaints that a Confidential Counsellor has deemed worthy of submission to the
National Complaints Committee, or complaints regarding a decision related to the outcome of and
treatment during a (part of the) examination, the Internal Complaints Committee handles every
complaint.

3. The Internal Complaints Committee consists of a chairperson, a secretary, and a member. The two
non-chairperson members are appointed by the Board. These two members jointly nominate a
Chairperson, who is subsequently appointed by the Board. In the event that the Board deems a
nomination unsuitable, the Board may appoint a chairperson itself.

4. The members of the committee are appointed by the Board for a period of four years. A retiring
member may be nominated again, provided that this member has not yet been appointed to the
Internal Complaints Committee three times.
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5. A coordinator cannot be a member of the Internal Complaints Committee. A member of the Board
of the VND. The chairperson of the DSDHM/NVD is a member of the Internal Complaints Committee
(not the chairperson of the committee).

6. The DSDHM/NVD provides support to the Internal Complaints Committee.

7. The secretary of the Internal Complaints Committee maintains an archive of the complaints
handled. This archive is accessible to no one other than the members of the Internal Complaints
Committee and the Confidential Counsellor.

8. The Internal Complaints Committee reports annually to the Board on the number and nature of
the complaints submitted to it and the content of the rulings. This also appears in the annual report
of the DSDHM/NVD.

5. COMPLAINT TO THE INTERNAL COMPLAINTS COMMITTEE
Article 5. Submission of the complaint

1. A complaint must be submitted in writing or by e-mail, accompanied by reasons, to the secretary
of the Internal Complaints Committee within ten days after the disputed fact has occurred or after
the coordinator has taken a decision within the meaning of Article 3.

2. The Internal Complaints Committee shall satisfy itself that the disputed fact has first been brought
to the attention of the coordinator. If this is not the case, the complaint cannot be processed by the
Internal Complaints Committee unless the Internal Complaints Committee is of the opinion that it
cannot reasonably be expected of the complainant to first discuss the fact with the coordinator.

3. The Internal Complaints Committee shall declare a complaint unfounded or inadmissible if, even
after an explicit opportunity to do so has subsequently been provided, it is not substantiated, has
been submitted outside the time limit, or does not specifically concern the complainant. 4. If deemed
desirable by the Internal Complaints Committee, the parties shall be asked to provide further written
clarification prior to the hearing.

5. The parties shall be given at least ten days to submit this clarification.
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Article 6. Handling of the complaint

1. Within ten days of receipt of the complaint, the Internal Complaints Committee shall determine a
time for the hearing. This time shall be no later than thirty days after the submission of the
Complaint.

2. The Internal Complaints Committee shall determine whether the hearing takes place in the
presence of the complainant and the accused together or with each of them separately. If one of the
parties objects to a joint hearing, the Internal Complaints Committee shall decide on a separate
hearing.

3. The parties shall be invited to attend the hearing no later than ten days before it takes place.

4. During the hearing, the parties shall be given the opportunity by the Internal Complaints
Committee to orally explain their views regarding the disputed fact.

Article 7. Decision

1. The Internal Complaints Committee assesses whether, in weighing the interests at stake, the
decision taken could reasonably have been reached.

2. The Internal Complaints Committee takes a decision no later than ten days after the hearing.

3. The decision is communicated in writing to the parties and the coordinator no later than five days
after it has been taken.

4. If the complainant agrees with the decision taken or does not respond to the decision within 10
days, the Complaint is considered settled.

6. CONFIDENTIAL COUNSELLOR

Article 8. Appointment of confidential advisor
1. The Board appoints a Confidential Advisor.

2. A Confidential Advisor is appointed by the Board for a term of four years and may be reappointed
twice. 3. A Confidential Counsellor may be suspended and/or dismissed by the Board if there is a
serious breach of the procedures and/or confidentiality, and/or if the conduct of a Confidential
Counsellor is deemed inconsistent with the dignity of the position.

4. A Confidential Counsellor appointed to fill a vacancy that has arisen in the interim shall resign at
the time when the person in whose place the Confidential Counsellor was appointed should have
resigned.
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Article 9. Position and Duties of the Confidential Counsellor

1. The Confidential Counsellor of the DSDHM/NVD is independent. The Confidential Counsellor acts
in complete autonomy, whereby the interests of all parties, including the DSDHM/NVD, are weighed
reasonably.

2. A Confidential Counsellor has the task of:

a. Providing information, for example by means of publication, to the participants, lecturers, and
coordinator regarding the present regulations, the Confidential Counsellor, and the complaints
procedure;

b. Assisting and advising the complainant who turns to the Confidential Counsellor; c. To attempt to
find a solution to the identified problem;

d. To provide support to those who have experienced unwanted forms of interaction and wish to talk
about it;

e. To help clarify the issues and initiate the process towards a solution-oriented approach;

f. To support and guide the complainant, at their request, in filing a complaint with the Internal
Complaints Committee or the National Complaints Committee;

g. To guarantee the anonymity of the parties and not to take any steps without the complainant's
permission;

h. To refer to external experts if necessary.

i. To identify situations or locations (for example, specific rooms or teaching situations) that have led
or could lead to unwanted forms of interaction, as well as to make proposals for improvement to the
Coordinator concerned.

3. The Confidential Counsellor receives all facilities from the DSDHM/NVD necessary to properly
perform the duties.

7. COMPLAINT TO THE CONFIDENTIAL OUNSILLOR
Article 10. Submitting a complaint

1. The Confidential Advisor assesses whether the submitted complaint will be referred to the
National Complaints Committee or whether the complaint can be handled internally.

2. Complaints regarding serious forms of sexual harassment and/or (threats of) non-verbal
aggression and/or discrimination are always submitted directly to the National Complaints
Committee.

3. If the complainant is of the opinion that the internal handling does not lead to the desired result or
is negligent, they may still submit the complaint to the National Complaints Committee. Negligence
exists in any case if no suitable solution has been found 60 days after the submission of the
complaint.

4. The Confidential Advisor will not handle a complaint if it

a. does not relate to unwanted forms of interaction;
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b. does not contain a mention of the time, place, and content of the behaviors;

c. has been handled by the coordinator or the Internal Complaints Committee and the complainant
has not responded to this within 10 days.

d. Notwithstanding paragraph 4, sub c, the Confidential Counsellor may decide to nevertheless
handle a complaint up to a maximum of 1 year after the unwanted forms of conduct occurred.

5. Notwithstanding what is stated in paragraph 4 under a, a complaint regarding the threat of or
taking of reprisals related to unwanted forms of conduct by the accused against the complainant will
also be handled by the Confidential Counsellor as a separate incident, provided that the other
admissibility requirements are met.

Article 11. Working Method and Confidentiality

1. The Confidential Counsellor maintains a record in an archive of incoming requests for assistance
and the handling thereof.

2. Only the Confidential Counsellor has access to this archive. The data will be destroyed after five
years. The Confidential Counsellor may, subject to Article 2, decide to destroy the data earlier at the
request of the complainant, as well as—if the complaint has been declared inadmissible or
unfounded by the Internal Complaints Committee or the National Complaints Committee—at the
request of the accused.

3. The Confidential Counsellor also maintains an anonymous record of the nature and scope of the
cases handled by him, which is included in an annual written report to the Board. This reporting
takes place at the end of each association year. The report is sent to the Board.

4. Every complaint is registered and will be retained for two years.
5. The Confidential Counsellor reports to the parties and to the Board
Article 12. Handling of the Complaint

1. Within ten days of receipt of the Complaint, the Confidential Counsellor shall determine a time for
the hearing. This time shall be no later than thirty days after the submission of the Complaint.

2. The Confidential Counsellor shall determine whether the hearing takes place in the presence of
the Complainant and the Defendant together or with each of them separately. If one of the parties
objects to a joint hearing, the Confidential Counsellor shall decide on a separate hearing.

3. The parties shall be invited to attend no later than ten days before the hearing takes place.

4. During the hearing, the parties shall be given the opportunity by the Confidential Counsellor to
orally explain their views regarding the disputed fact.
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Article 13. Decision
1. The decision of the Confidential Counsellor is binding on both parties.

2. The Confidential Counsellor shall assess whether, in weighing the interests at stake, the decision
taken could reasonably have been reached.

3. The Confidential Counsellor shall make a decision no later than thirty days after the hearing.
Should this deadline not be met due to circumstances, the Confidential Counsellor shall inform the
parties of this in a timely manner, but in any event before the deadline expires. The maximum period
for the decision is 60 days after the submission of the Complaint. If no decision has been made or
announced by then, Article 10.3 shall come into effect. The decision shall be communicated in
writing to the parties and the coordinator no later than five days after it has been made.

5. If the Complainant agrees with the decision taken or does not respond to the decision within 10
days, the complaint shall be considered settled.

Article 14. Rehabilitation

1. If a complaint proves to have been filed incorrectly, the Coordinator, the Internal Complaints
Committee, or the Confidential Counsellor shall provide for appropriate rehabilitation at the request
of and in consultation with the accused.

2. The provisions of the previous paragraph shall not apply if the complaint has been declared
inadmissible.

Article 15. Entry into force

This regulation entered into force on August 1, 2022, and may be cited as the “DSDHM/NVD
Complaints Regulation”.

Article 16. Availability for inspection
The regulation is available for inspection on the DSDHM/NVD website.
Article 17. Evaluation

The Board shall ensure that this regulation, the activities of the Confidential Counsellor, and the
activities of the Internal Complaints Committee are evaluated one year after entry into force.
Subsequently, an evaluation shall take place every two years.

Article 18. Adoption
This regulation has been adopted by the Board of the DSDHM/NVD.
Article 19. Provision

In all cases not provided for by this regulation, the Board shall decide.

Originally adopted by the Board of the Dutch Society of Diving and Hyperbaric Medicine (DSDHM) on
27 September 2022. The revised version was adopted by the Board on 31 August 2026.
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